Welcome to VINE – Victim Information and Notification Everyday
The Illinois Attorney General’s Office is pleased to announce the new version of the AVN
System/Victim Information and Notification Everyday (VINE). We are making a series of
system upgrades to the current system, giving victims more user options and access to your
services through a provider directory. By participating in the directory, your organization can
connect with over 400,000 VINE users in Illinois. There is no cost for your agency to appear in
the directory and it will be accessible by computer, tablet, and mobile device.

Illinois VINE Service Provider Directory Guidelines
Please read the following criteria and guidelines before submitting your agency’s information for
review; then click the “Join the Directory” link to complete the survey.
An agency/organization must provide services in Illinois, regardless of where the agency is
located. Services include but are not limited to; emergency support, victim advocacy, medical
advocacy, basic food and shelter needs, counseling, healthcare, legal/financial support, and
children’s services.
Agency is a current Violent Crime Victims Assistant grantee
Agency is in good standing with the Illinois Attorney General’s Charitable Trust Division, if
required
Agency is a member of their statewide coalition, if one exists (i.e. ICASA, , ICADV)
The following will be excluded from participating in the directory:
Agencies/organizations that discriminate against individuals based on race, age, gender, religion,
sexual orientation, gender identity or similar factors.
Agencies/organizations that misrepresent themselves or their services in any way, including nondelivery of services, or that are engaged in illegal or fraudulent activities.
The Illinois Attorney General’s Office reserves the right to include or exclude any agency or
organization at its discretion. Please direct questions about inclusion or exclusion from the
directory to the Illinois Vine Program Manager at 1-800-228-3368.
We hope you will choose to be a part of this important new resource for crime victims in
Illinois.

